Members of CADDSS deeply disappointed that they were not contacted by the 5 Barnet Councillors asked to review services provided by Your Choice Barnet

CADDSS (Campaign Against Destruction of Disabled Support Services) welcomed the creation of the Task and Finish Group of councillors to review services provided by Your Choice Barnet to adults with severe disabilities.  However, CADDSS was very disappointed that the Task and Finish Group made no effort to contact service users or their carers to ask them about their experience of using services provided by Your Choice Barnet.

Janet Leifer of CADDSS says: “This could have been a great example of how councillors, the elected representatives of Barnet residents, can keep a watchful eye on the workings of the Council and executive decisions that have been made, such as the creation of Your Choice Barnet.  However, there is little evidence so far that Your Choice Barnet is under effective scrutiny.”

CADDSS was informed on 3 October that the formal review process was concluded on 23 September.  Despite asking the Task and Finish Group what was the deadline for submitting evidence to them at the beginning of September (they did not appear to be doing anything in August) we were given no idea of how we could communicate our members views to them.  Nonetheless we have compiled a report and sent it to the Task and Finish Group.  It can be viewed here.

Residents in Barnet have been expressing concerns about the financial difficulties facing Your Choice Barnet Ltd, a company created and largely funded by Barnet Council to deliver services to severely disabled adults.  Because Your Choice Barnet is in financial difficulty, it has made cutbacks in staffing levels and staff training and supervision, which has resulted in redundancies and the employment of more “as and when” and agency staff, some on zero hours contracts.  This is having a detrimental impact on the quality of services provided, by jeopardising the relationship of trust between vulnerable residents and their support workers and the continuity of care, thus putting them at risk.

Five councillors make up the Task and Finish Group.  They are reviewing the business plan of Your Choice Barnet, including the financial model and the recent decision to downgrade staff.   The group consists of Cllr Maureen Braun (Chair): Cllr.M.Braun@barnet.gov.uk, Cllr Brian Salinger: Cllr.Salinger@Barnet.gov.uk, Cllr Sury Khatri: Cllr.S.Khatri@Barnet.gov.uk,   Cllr Barry Rawlings: Cllr.Rawlings@Barnet.gov.uk, Cllr Arjun Mittra: Cllr.A.Mittra@Barnet.gov.uk
The councillors on the Business Management Overview and Scrutiny Committee are to be applauded for their decision to have a look at the services provided by Your Choice Barnet on behalf of Barnet residents.  However, the question remains how rigorous this scrutiny will be.

[END]

Notes to the editor:

· The Campaign Against the Destruction of Disabled Support Services (CADDSS for short) has been set up by Barnet residents to protest against deteriorating social care provision in the London Borough of Barnet.

· Your Choice Barnet was set up by Barnet Council as part of the One Barnet Programme of outsourcing to provide services for adults with disabilities.  It is failing financially and its proposed solution is to restructure services and reduce the number and skill level of staff.

· A report by Prof Dexter Whitfield's was commissioned by CADDSS and submitted to the T&FG.  A letter by two CADDSS members was published in the local papers on 3rd October.

Contact:  CADDSS (caddss1@gmail.com, 07534-407703, #OurChoice) 

CADDSS campaigns for good quality services for disabled Barnet residents.                                                                   

